
Stockmate Bluetooth Installation 
 

If you already have a version of Stockmate installed on your device, you will need to uninstall this 

before proceeding. Go to section 1. 

 

Otherwise, proceed to section 2. 

  



1 Uninstall StockMate 
 

1.1  This will remove all StockMate data from your device. Ensure you have retrieved all count 

data from your tablet before proceeding. 

 

1.2  On most devices, holding the StockMate Liquor icon will cause an Uninstall option to appear 

near the top of the screen. If this is the case with your device, you can drag the icon over the 

Uninstall icon and confirm the uninstall. Repeat this for StockMate Food if you have the app 

installed. 

 

1.3 If your device doesn’t support this, you will need to open Settings, select Apps in the Device 

section, scroll down the list and tap the StockMate Liquor line. There will be an Uninstall option for 

you to tap. Repeat this for StockMate Food if you have the app installed. 

  



2 Sign into Play Store 
 

2.1 Open Play Store on your device. It’s icon is normally on the device home screen  and looks 

like this :  

 

 

 

 
2.2 You should have a Google account already 
associated with your device from your initial 
set-up. If not, you will be prompted by Play 
Store to sign in 
 
2.2 If you have a Google account, enter your 
details and tap Next 
 
 
 
 
 
 
 
 
 
 
 
2.3 At the bottom right of the sign-in screen, 
there is the “Create account” option 
 
Select this and follow the on-screen steps if you 
don’t have a Google account 
 

 
 

  



3 Install StockMate Config App 
 

 
3.1 Type stockmate config into the 
search box in Play Store 
 
 
 
 
 
 
 
 
3.2 Tap on the StockMate 
Configuration App icon 
 

 

  
 
 
 
 
 
 
3.3 Tap on the Install button 
 

 



 
 
 
 
 
 
 
 
 
 
3.4 Tap Accept to allow the necessary 
app permissions 
 

 

 
 
 
 
 
 
3.5 Tap OPEN 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
3.6 Tap Allow to activate Bluetooth 
device discovery 
 

 

 
3.7 On the PC, in StockManager click Link to StockMate 

 
 

 



 
3.8 The File transfer window 
will open 
 
 
 
If you have previously used 
StockMate via WiFi a 
connection attempt will be 
made 
 
Wait for this to complete or 
fail 
 
 
 
 
 
 
3.9 Click Setup 

 

 

 
 
 
Address, Port, Username and 
Password or not used for 
Bluetooth connection and can 
be ignored 
 
 
 
 
 
 
 
3.10 Tick the Use Bluetooth 
checkbox 

 
 
 
Bluetooth will search for 
devices 
 

 



 
 
 
 
 
 
 
 
 
 
3.11 Select your device from 
the dropdown list 

 
 
 
 
3.12 Bluetooth pairing will 
initiate 

 

 
3.13 On a Windows 10 
computer, a device 
notification will appear  
 

 



 
 
3.14 You will be asked to 
confirm the pairing request 
 

 
 
 
3.15 The pairing request will 
also be displayed on the 
android device 
 
 
 
 
 
 
 
 
 
3.16 Check the codes match, 
then tap Pair on the device, 
and Yes on the computer 
 

 

 
 
3.17 You should see this 
message on the computer 
 
Click Close 

 



 
3.18 The file transfer window 
will indicate a connection to 
StockMate Config 
 
If for any reason this 
connection fails, click on the 
green Android robot logo to 
retry 
 
 
 
3.19 Click Send App and wait 
for the transfer to complete 
 
3.20 Click Authorise and wait 
for the transfer to complete 
 

 

 
 
 
3.21 Install Liquor option will 
appear on the android device 
 
 
 
 
 
3.22 Tap Install Liquor 
 

 



 
 
 
 
 
 
3.23 Your security settings 
may restrict the install. If so, 
you will see a similar message 
to this 
 
 
3.24 Tap Settings 
 

 

 
 
 
 
 
 
 
 
 
 
 
3.25 Tap the switch next to 
Unknown sources  
 
3.26 On some devices, the 
install will continue 
automatically. On others, you 
will need to tap the back 
button and tap 
Install Liquor again 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3.27 Tap Install 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
3.28 When the app is 
installed, tap Open 
 

 



 
 
 
3.29 StockMate Liquor should 
open and display the 
copyright warning screen 
 
 
 
 
 
3.30 If you don’t see this 
message, contact Greyeye 
Technology 
 
 
 
3.31 Tap the back button to 
exit the app 
 

 

 
 

3.32 If you will be using StockMate Food, you will also need to install the app. Select a food outlet 
in StockManager, go into the Food section and click Link to StockMate 

 

 



 
 
 
 
 
 
 
3.33 Click Send App and 
wait for the confirmation 
message 
 
 
 
 
3.34 Click Authorise and 
wait for the confirmation 
message 

 
 

 
 
 
 
 
 
 
3.35 Tap the Install Food 
option on the android 
device and continue with 
the installation as for the 
liquor app 

 
 



4 Sending and retrieving data 
 

4.1 If you’ve just installed the StockMate apps, ensure that StockMate Config is not running. You 

can do this by tapping the android Overview button. This is the right side button of the three 

android system buttons which are displayed at the bottom of the screen. Their appearance varies by 

device and android version, here are two common ones: 

  

 

 

  

 
 
 
 
 
This diplays a set of windows for apps you 
have recently run. Swipe up or down to scroll 
through the list. 
 
 
 
 
 
 
 
 
 
4.2 Tap the X at the top right corner of the 
StockMate Config window to close the app 
 

 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
4.3 Tap the StockMate Liquor icon to open 
the app 

 
 
 
4.4 Tap the communications icon  in 
the top right corner 

 



 
4.5 Your device should already be paired with 
your computer, so you can tap Deny for the 
Bluetooth permission request 

 
 
4.6 Your communications screen will look like 
this 

 



4.7 In StockManager on the computer, click on Prepare Data 

 
 

 
 
 
4.8 Click OK to the success message 

 

 
4.9 Click Link to StockMate 

 



 
4.10 In the File Transfer window, you should 
receive the connected message 

 
 
 
4.11 On the android device, you should see 
the connected message 

 



 
 
 
 
 
 
 
 
 
 
 
4.12 Click Send Products on the computer 

 
 
 
 
 
 
 
4.13 The status window gives the message All 
files sent to StockMate to indicate success.  

 



 
 
 
4.14 On the android device, you will also see 
confirmation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.15 Tap Exit to exit the comms screen 
 
You can now  complete a count on your 
device as normal.  

 
 
 
4.16 When you have finished counting, tap 
the comms icon in the top right to open the 
comms screen again 
 
 

 



 
4.17 You can Deny the Bluetooth permission 
request 
 

 
 
 
4.18 StockMate will indicate it is waiting for a 
connection 

 



 
4.19 Click on Link to StockMate in 
Stockmanager 
 
 
 
 
 
 
 
4.20 Click Retrieve Count 
 

 
 
4.21 You will see the reminder to use Read 
Stocks 

 



 
 
 
 
4.22 The StockMate comms screen will 
confirm it has sent the count 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tap Exit to disconnect from Bluetooth 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.23 Click Quit in the File transfer window 

 
  



4.24 Read Stocks in StockManager 
 

 
 
 

 

 

 


